FACT SHEETS

Abandoned Goods

Advertising — Guidelines for Traders
Application to the Commissioner of Tenancies
Bag Searches

Banned Blind Cords

Banned Pool Skimmer Boxes

Before you Move into a Rented Property
Boarders, Lodgers and Sub Tenants
Bonds and Security Deposits
Borrowing Money

Breaking a Lease Early
Building/renovating your home
Business Tenancies

Buying a New Car

Buying a Mobile Phone

Buying a Second Hand Car

Checking for Accurate Measurement
Consumer Complaints and Disputes
Contracts

Cots

Don’t Buy a Rubbish Car

Door to Door Trading

False Billing

Finance Mortgage Brokers

Gifts, Prizes and Gift Vouchers — Guidelines for Traders
Gift Vouchers

Handling Customer Complaints

How Consumer Laws Protect You
How to Avoid the Credit Card Trap
How to Avoid a Bad Rating
Implementing and enforcing standards
Implementing and enforcing recalls and bans
Internet Shopping

Lay-bys

Lay-bys — Guidelines for Traders
Lease Term is Up

Mail Order

Misleading and Bait Advertising
Mobile Phones

Mobile Phone Bullying

Motor Vehicle Service and Repairs
Moving Out

Pay Day Lending

Portable Soccer Goals

Price Scanning
Product Safety

Pyramid Selling
Quotes and Estimates

Refunds
Refunds (Guidelines for Traders)
Removalists

Rent Bidding

Repairs
Resolving Common Tenancy Disputes

Services

Sharing a House

Sharing a Rented House or Flat

Trade Measurement Inspector
Unclaimed Residential Tenancy Bonds
Use the phone’s security features

Using Play Equipment and Buying Toys
Unsolicited Goods

Warranties

Warranties Or Guarantees (For Traders)
What Tenants Should Know about Renting
You have now moved into your house
Your rights as a Consumer
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http://www.nt.gov.au/justice/consaffairs/documents/eebs001_bagsearch_0307.pdf
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http://www.nt.gov.au/justice/consaffairs/documents/ca040204_contracts.pdf
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http://www.nt.gov.au/justice/consaffairs/documents/ca060201_door2door.pdf
http://www.nt.gov.au/justice/consaffairs/documents/ca060801t_falsebill_000.pdf
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http://www.nt.gov.au/justice/consaffairs/documents/eegv002_giftvouchers_0307.pdf
http://www.nt.gov.au/justice/consaffairs/documents/ca070101t_handcustcomp_001.pdf
http://www.nt.gov.au/justice/consaffairs/documents/ca010301_protection.pdf
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http://www.nt.gov.au/justice/consaffairs/documents/price_scanning.pdf
http://www.nt.gov.au/justice/consaffairs/documents/ps010101_prodsafety.pdf
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http://www.nt.gov.au/justice/consaffairs/documents/ca040401_quotes_ests.pdf
http://www.nt.gov.au/justice/consaffairs/documents/ca020103c_refunds.pdf
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http://www.nt.gov.au/justice/consaffairs/documents/ca040501_removalists.pdf
http://www.nt.gov.au/justice/consaffairs/documents/rt170308_rent_bidding.pdf
http://www.nt.gov.au/justice/consaffairs/documents/rt030102_repairs_000.pdf
http://www.nt.gov.au/justice/consaffairs/documents/rt020101_disputes_000.pdf
http://www.nt.gov.au/justice/consaffairs/documents/ca040301_services.pdf
http://www.nt.gov.au/justice/consaffairs/documents/eer006_sharing_0307.pdf
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